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Preventing Improper Payments



Benefit Payment Control

Mission

The Benefit Payment Control Program is responsible for the 
prevention, detection, investigation, and disposition of 
Unemployment Compensation fraud. 

The activities of the NHES BPC Unit help to ensure that NH 
Unemployment Laws & Rules are administered properly, that 
benefits are paid correctly, and that the Unemployment Trust 
Fund is protected from the ill effects of fraud.



What is Unemployment Fraud?

RSA 282-A: 164

When an individual willfully makes a false 
statement or misrepresentation or knowingly 
fails to disclose a material fact to obtain or 
increase unemployment compensation benefits 
either for themselves or another person.



• Unemployment Fraud Includes:

• Not reporting hours and earnings while working and 
collecting benefits 

• Failing to report a job separation
• Fabricating work search efforts or failing to conduct a valid 

work search
• Helping someone file a fraudulent unemployment claim
• Failing to report refusals of work
• Failing to report being unable and unavailable to work while 

collecting benefits
• Using another person’s identity (name and/or social security 

number) to work and file for unemployment benefits

UI Fraud Examples



Deter Claimants from 
Committing UI Fraud

• Ongoing Messaging Campaign
• New Claim Instruction Sheet  
• Weekly Continued Claim Certification
• Rights & Obligations Handbook
• UI Fraud Video
• Benefit Check stubs
• UI Fraud Tip Line
• Benefit Rights Interview (BRI)
• Comcast Videos
• Messaging to Employers on New Hire Reporting

• Refer Cases for Potential Prosecution
• Impose a 20% Monetary Penalty for Fraud
• Penalty Weeks
• Wage Garnishment and Treasury Offset Program



Detect Improper Payments
Fraud and Non-Fraud

• National New Hire Directory Cross match (weekly)
• State New Hire Directory Cross match (daily)
• Employer Protests of Benefit Charges
• Tips and Leads from Outside Sources
• Tips and Leads from Internal Sources 
• Benefit Payment and Wage Record Cross match 

(daily)
• Potential Identity Theft (SSA Verification)
• Investigate UI Benefit Checks (forged signatures)
• Foreign IP Address Blocking
• Fraud Tip Line (via phone or NHES web site)
• State and County Prison Cross match Programs



Identity Verification

Nationwide, identity theft has become one of the fastest 
growing areas of financial crime

• Tough economy

• Quick and easy way for criminals to get cash (low risk)

• Increased reliance of social media has led to increased 
hacking and phishing schemes

• Majority of Initial Claims and weekly certifications are 
now filed via the Internet and over the telephone



Identity Verification

• NHES entered into a Data Exchange Agreement with the 
Social Security Administration in 2009

• Identity verification is performed during the initial claim 
filing process

• Prevention and  early detection of any efforts to 
commit identity theft

• If unable to verify the SSN, instructions are mailed to 
claimant with a listing of acceptable identity 
verification documentation and the designated local 
office location for in person verification

NHES adjudicated 289 identity verification issues 

in 2013 and 175 identity verification issues in 2014.



Fraud Investigation

•  Review, assess priority and assign cases
•  Examine internal department records
•  Conduct fact-finding interviews and mail requests for information

• Sources of allegation, alleged employer (s), third-party 
witnesses,

     NHES staff and claimant
•  Conduct online searches (e.g. Internet, social media)
•  Surveillance
•  State and federal agencies, local municipalities

Elements of Fraud:   Willful Intent, Purposeful Act, Material Fact

Burden of Proof:   Civil Administrative Action vs Criminal Action



• Case Dispositions
– Case closed

– Non-fraud determination

– Administrative fraud decision - Decision of Commissioner 
(penalty of 4 to 52 weeks, 20% fraud penalty)

– Criminal Prosecution - State

– Criminal prosecution - Federal

• Who has the potential to commit UI fraud?
– Claimants

– Employers

– NHES employees

– Third Parties

– Combination of any or all of the above

Fraud Investigation



Due Process

• The “due process” clause of the fourteenth amendment of the United 
States Constitution requires all states to provide an opportunity for an 
interview or for a fair hearing before any individual can be deprived 
of property

Appeal Hearing

•  When an Appeal is filed from a Decision of Commissioner, a         
hearing is scheduled and all interested parties are given an      
opportunity to appear, testify, and/or bring witnesses to provide    
testimony on their behalf.

• The Appeal hearing is the only evidentiary opportunity a BPC Fraud 
Investigator has to present the evidence in his/her possession. 
Packets of information are prepared by the Fraud Investigator and 
presented to all interested parties, including the Appeal Chairman.



Total overpayments established decreased from 
$2,334,532  in 2013 to $1,791,915 in 2014.

Overpayments Established



Total number of claimants found overpaid by BPC 
decreased from 2,040 in 2012 to 1,300 in 2014.

Fraud and Non Fraud Cases Completed



A comprehensive performance measurement system in which the 
Federal government and State Employment Security Agencies (SESAs) 
work together as partners to strengthen the UI system.  Primary goal of 
the system is to achieve continuous improvement of overall 
performance quality.   

U. S. Department of Labor 

UI Performs

• Assess the accuracy of Unemployment Insurance 
(UI) Payments

• Make recommendations for process improvements to 
promote program integrity

• Encourage more efficient administration of the UI 
program



NHES Quality Control Programs

1. Benefit Accuracy Measurement (BAM) Program
• Paid Claims Accuracy (PCA)
• Denied Claims Accuracy (DCA)

2. Benefits Timeliness and Quality (BTQ) Program

3. Tax Performance System (TPS) Program 

4. Unemployment Insurance Data Validation (UIDV) 
Program



Benefits Accuracy 
Measurement (BAM)

• Diagnostic tools used by DOL and SESA

• Measures accuracy of paid and denied claims

• Identifies errors and causes of over and under 
payments and improper denials

• Follows a strict methodology

• Selection by random sampling of the universes

• Conduct in-depth investigations

• Code and classify findings

• Statistics



Paid Claims Accuracy (PCA)
• Sample size – 360 cases per year

• Review entire UI and ES records

• Review and verification of base period wages

• Review and verification of all separations from 
beginning of base period through the key week

• Verification of work search for the key week

• Correct errors identified

• Coding and summary of facts



Denied Claims Accuracy (DCA)

• Sample size – 450 cases per year
• 150 Monetary

• 150 Separation

• 150 Non-Separation

• Review of UI record specific to issue denied

• Claimant interview or questionnaire

• Independent employer and claimant fact 
finding which is issue specific

• Establishes error rates and responsibility

• Coding and summary of facts



QC Investigations
• Claimants interviewed either by telephone or mailed a 

questionnaire

• Work history examined

• Employment service registration

• Work search verified

• Employers contacted to verify base period wages, benefit 
year earnings, and separations

• Third party contacts verified

• Correct any errors identified

• Coding and narrative summary of the facts

• Transmit Results via USDOL Sun System

2014 – 95.2% of New Hampshire's payments were accurate!



Cause for 
Overpayments - 2014



Responsibility for 
Overpayments - 2014



• Quarterly review of nonmonetary determinations
• Draw a minimum (random) sample of 60 cases for review each quarter

• 30 separation issues
• 30 non-separation issues

Benefits Timeliness and 

Quality (BTQ) Program

This quarterly review serves two purposes: 

• To assess the overall quality of the nonmonetary determination process 
using a set of prescribed evaluation criteria. 

• To validate data components to ensure the SESA is reporting its 
nonmonetary determination activities correctly in accordance with the 
UI Required Reports (UIRR) definitions.



Tax Performance System (TPS) Program

Purpose: to provide objective information to assess the quality of the 
state’s UI revenue (tax) operations. The TPS review looks at accuracy, 
timeliness and completion for specific operations in the tax unit following 
a standard methodology. The specific areas reviewed include:

• Cashiering
• Report Delinquency
• Collections
• Status determinations
• Field audits
• Account maintenance

TPS requires a standard methodology for all states to ensure consistency. Federal 
monitoring and technical assistance is provided on an ongoing basis. 



Unemployment Insurance Data 
Validation (UIDV) Program

Purpose - to validate the accuracy of the Department’s 
Unemployment Insurance Required Report (UIRR) data. 

Data Validation measures:
• Quantity of Work- Assesses the accuracy of reported 

counts
• Quality of Work- Assesses compliance with Federal 

definitional requirements

States are required to validate a total of 15 data populations on a 3-year 
cycle providing that they pass with a margin of +/- 2%.  Once the 
population passes within the acceptable margin, it does not need to be 
revalidated for three years.



How Employers Can Help
…and Protect Your Experience Rating!

1. Report individuals who are newly hired, rehired or returning to work

2. Review your benefit charges

3. Promptly respond to forms and correspondence

4. Participate in fact-finding appointments and appeal hearings

5. Reply to the department’s request for weekly wage information

To Report Potential Unemployment Fraud:

• Call 1-800-852-3400, extension 34016

• Use the e-form: www.nhes.nh.gov







Contact:
Colleen O’Neill

Assistant to the Commissioner
Colleen.S.O’Neill@nhes.nh.gov

(603) 228-4073
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